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COMPANY INFORMATION
DHA Logistics Co., Ltd

4th floor, Pacific Lines Ho Chi Minh Building, 163 Nguyen Van Troi Strteet,
Ward 11, District Phu Nhuan, HCMC, Vietnam

Founded by Mr. Dang Ngoc Tinh (Tony), also the founder of Phuc Tien Trading
and Services Co,, Ltd, and Mrs. Nguyen Thi Hong Anh (Katia) in 2010
Contact:

i Email: enquiry@dha-logistics.vn
. Phone: (+84) 906 932 666 and (+84) 28 3547 2386
@ Website: dhalogistics.com

THONG TIN CONG TY
Cong Ty TNHH Giao Nhan Hang Hoa DHA

Lau 4, toa nha Pacifics Lines Ho Chi Minh, 163 Nguyén Van Troi, phudng 11,
quan Phua Nhuan, TP HCM, Viet Nam

Thanh lap bdi 6ng Dang Ngoc Tinh, dong thai la nha sang lap cua cong ty
TNHH thuong mai va dich vu Phc Tién, va ba Nguyen Thi Hong Anh vao
nam 2010

Thong tin lién lac:

2 Email: enquiry@dha-logistics.vn
& Phone: (+84) 906 932 666 va (+84) 28 3547 2386
& Website: dhalogistics.com
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TAKE A CLOSER
LOOK ON OUR JOURNEY

How Did We Start?

DHA Logistics was established and developed on the solid foundation of Phuc Tien
Trading and Service Co., Ltd. In 2006, Phuc Tien was founded with the initial desire to
serve and support foreign businesses that had just arrived in Vietham, not yet
knowledgeable about the regulations on import and export and customs clearance
operations to ensure their favourable experience and successful business in
Vietnam. As a result, DHAL inherits the experience and knowledge of the industry
and the operating system from Phuc Tien, strengthening its skills and covering
logistics and transportation services related to legal and customs clearance.

In 2010, after four years of Phuc Tien mainly operating in the field of investment
consulting, customs clearance declaration and domestic transportation in the Tay
Ninh area and surrounding areas, Mr. Dang Ngoc Tinh and Mrs. Nguyen Thi Hong Anh
realized that the demand for international freight forwarding, and Vietnam's import
and export is proliferating. Nonetheless, our service businesses weren't in the term
to meet that growing demand, significantly as the 2008 financial crisis impacted
us. Therefore, the board of directors and executives established DHA Logistics
(DHAL) to contribute to the country's logistics and freight forwarding industry.
Our business exists to provide domestic and foreign companies with professional
shipping services that meet international standards. Moreover, we aim to pioneer
in supplying a wide range of services to benefit the different industries
and supply chain requirements beyond customs clearance procedures,
moving forward to door-to-door shipment, and increasing the products' value.
Thereby, the Board of Management also seeks to promote and attract foreign
businesses to invest and work in Vietham, contributing to the local and
national economy and creating jobs for Ho Chi Minh City workers.

Today, DHAL and Phuc Tien, with a close relationship with a shared vision and
values, continue to cooperate closely to bring the best experiences and services that
customers are looking for in logistics and international transportation services,
including but not limited to: chain of activities to support domestic investors and
import-export enterprises and import-export system connecting with international
customers, etc. With 23 years of experience in the customs procedures consulting
and international trade of Mr. Dang Ngoc Tinh and 18 years in the logistics and
international import and export transport of Mrs. Nguyen Thi Hong Anh, DHAL
desires to bring the best economic value to customers with the most advanced full
and partial service, meeting all the needs of customers.
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Lich Su Hinh Thanh

DHA Logistics dugc xay dung va phat trién dua trén néen mong viing chai cia cong ty
TNHH thudng mai va dich vu Phuc Tién. Vao nam 2006, Phuc Tién thanh lap vdi
mong muon ban dau la dudc phung su va ho trg cac doanh nghiép nudc ngoai mdi
den Viét Nam, chua am hiéu vé cac quy dinh ciing nhu cac loai hinh xuat nhap va
nghiép vu thong quan hang hoa xuat nhap khau, dé ddm bao nhiing trai nghiém
thuan lgi va su kinh doanh thanh cong cua ho tai Viet Nam. Nha do, DHAL dudc thua
huang nhiing kinh nghiém va kién thtic vé nghiép vu cling nhu hé thong van hanh tu
Phuc Tién, cing c6 ki nang va bao quat cac dich vu hau can va van chuyén lién quan
den phap ché va thong quan.

Vao nam 2010, sau 4 nam Phuc Tién thanh lap va hoat dong cha yéu trong linh vuc
tu van dau tu, khai bao thong quan va van chuyeén noi dia ¢ khu vuc Tay Ninh va cac
vung lan can, 6ng Bang Ngoc Tinh va ba Nguyén Thi Hong Anh nhan thay nhu cau vé
van chuyén hang hod quac té va xuat nhap khau Viét Nam ngay cang s6i dong va
phat trién nhanh chong. Song, cac doanh nghiép dich vu cta ching ta van chua co du
nguon cung cho nhu cau ngay cang tang cao do, dac biét la khi chang ta dang chiu
hau qua cua cudc khung hoang tai chinh nam 2008 dé lai. Do do, ban giam daéc va
dieu hanh quyeét dinh thanh lap Céng Ty TNHH Giao Nhan Hang Hoa DHA (DHAL) vdi
mong mudn déng gop vao nganh céng nghiép dich vu van chuyeén cda dat nudc, ho
trd cac doanh nghiép trong va ngoai nudc vdi mot dich vu van chuyén chuyén nghiép
vdi tiéu chuan quac té. Tién phong trong viéc cung cap da dang dich vu nham phuc
vu cac yéu cau khac nhau cua nganh céng nghiép va chudi cung Ung vugt qua gidi
han tha tuc thong quan, tién dén giao nhan door to door nham nang cao gia tri gia
tang cho san pham. Qua dé, ban dieu hanh cling hi vong c6 thé gop phan quang ba
va thu hut cac doanh nghiép nudc ngoai dén dau tu va lam viéc tai Viéet Nam, dong
gbp vao nen kinh té dia phuong va dat nudc. Va cuodi cung, dong gop vao viéc giai
quyeét cong an viéc lam cho ngudi lao dong & khu vuc Thanh Pho Ho Chi Minh.

Ngay nay, DHAL va Phuc Tién vdi moéi quan hé chat ché cung vdi tam nhin va gia tri
chung, van tiép tuc hop tac gan két dé dua dén nhiing trai nghiém, dich vu toi uu nhat
ma cac khach hang dang tim kiém & mot dich vu hau can va van chuyeén quoc té, bao
gom nhung khong han ché d: chudi hoat dong ho trg cac nha dau tu va doanh nghiép
xuat nhap khau trong nudc va hé thong xuat nhap khau két noi vdi khach hang quéc
té, van van. V@i nen tang kinh nghiém day dan 23 nam trong linh vuc tu van thua tuc
hai quan, thugng mai quoc té cia 6ng Bang Ngoc Tinh va 18 nam trong linh vuc hau
can va van tai xuat nhap khau quoc té cta ba Nguyen Thi Hong Anh, DHAL mong
muon dem lai gia tri kinh té tot nhat cho khach hang vdi dich vu tron géi va ting phan
cao cap nhat, dap ing moi nhu cau cua quy khach hang.
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WHY CHOOSING
DHA LOGISTICS?

Our Vision

To become the leading company and a
symbol of professional logistics and freight
forwarding services in Vietham and ASIA
Pacific. Leverage the value of Vietnam's
products in the international market and
support our country to become the leading
country in the logistics industry.

Tam Nhin

Trd thanh céng ty dan dau va la biéu tugng
cia nganh dich vu hau can, van chuyén
chuyen nghiép tai Viet Nam va khu vuc
Chau A - Thai Binh Duong. Gép phan nang
tam gia tri san pham Viét trén thi truong
quoc té va dua Viét Nam vao top nhiing
quoc gia dan dau nganh coéng nghiép
Logistics.
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Our Mission

DHAL is committed to creating the most
convenient and optimal logistics services
and will always be a prestigious strategic
partner of global manufacturing, exporting,
and trading enterprises. With strict and
synchronous management, agency and
processing system with outstanding quality,
DHAL promises the ultimate efficiency
throughout the processing process, bringing
"made in Vietham" products to all corners
of the world and gathering the quintessence
of the world together in Vietnam.

Su Menh

DHAL cam két kién tao nhiing dich vu hau
can toi uu, phu hgp nhat va luén la doi tac
chién ludc uy tin ctia cac doanh nghiép san
xuat, xuat khau va thudgng mai toan cau.
V@i hé théng quan Ly, dai ly va xu Ly chat
ché, dong bo vdi chat lugng vugt troi, dam
bao hiéu qua t6i uu xuyén suét qua trinh
xu ly, dua nhitng san pham “made in
Vietnam” dén moi ngi trén thé gidgi va
dem tinh hoa the gigi héi tu tai dat Viét.
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WE SERVE OUR
CUSTOMERS BASE
ON OUR

Core Values

Carrying the founder's vision, mission, and action criteria to create
excellent products and services in the freight forwarding services
industry, the brand name DHA LOGISTICS has represented core values
that the executive board and its team turn into cultural behaviour to
serve partners and customers throughout the cooperation process.

Gia Tri Cot Lol

Mang trén vai tam nhin, st ménh va nhiing tiéu chi hanh dong cua nha
sang lap dé kién tao nén nhiing san pham dich vu xuat sac trong nganh
cong nghiép dich vu van tai, tén thuong hiéu DHA LOGISTICS dudc gui
gam va dai dién cho nhiing gia tri cot l6i ma ban diéu hanh cung déi ngi
ctia minh bién thanh hanh vi van héa dé phung su doi tac va khach hang
trong suot qua trinh hgp tac
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Our Services

Based on our motto in doing business and what is needed in this industry, "accurate
define, fact action, outstanding result’, DHA Logistics promise to fulfil every
requirement from our clients with our excellent chain of services.

Our service incorporates a variety of routings and connects to all reachable points
in the world, giving our guarantee to your high demanding request. Furthermore,
our professional worldwide agent system with skills and experience in the
logistics and transportation industry will bring you assurance about your
shipments during shipping.

OUR CAPABILITIES INCLUDE:

CUSTOMS CLEARANCE SERVICES OF IMPORT AND EXPORT GOODS

DOMESTIC AND INTERNATIONAL TRANSPORTATION VIA SEA

DOMESTIC AND INTERNATIONAL TRANSPORTATION VIA AIR

DOMESTIC AND INTERNATIONAL ROAD TRANSPORTATION

DOMESTIC AND INTERNATIONAL RAIL TRANSPORTATION

MULTIMODAL TRANSPORTATION

= COURIER SERVICE FOR DOCUMENTS, SAMPLES, AND SERVICE FOR PERSONAL EFFECTS

WAREHOUSING SERVICES

£ | IMPORT-EXPORT TRUST SERVICE

08 COMPANY PROFILE

Dich Vu

Dua trén phuong cham “Xac dinh dung, giai quyét nhanh, hiéu qua vugt troéi”
DHA Logistics cam két xay dung chu6i dich vu hoan hao va thich hgp nhat cho
tung doi tugng khach hang.

Chung téi cung cap cac dich vu da dang, két noi toan cau nham dap Ung chu toan
nhiing yéu cau dac biét cua quy khach. Bén canh do, hé thong dai ly chuyén nghiép
vGi mang ludi bao trum cung quy trinh lam viéc hiéu qua, nhat quan, dong b va linh
hoat cam két mang lai su dam bao va tin tudng tuyét doi trong qua trinh van
chuyén hang hoa.

CAC DICH VU CUA CHUNG TOI BAO GOM:

DICH VU THONG QUAN HANG HOA XUAT NHAP KHAU

¢8| DICH VU VAN CHUYEN BUGNG BIEN

| DICH VU VAN CHUYEN BDUOGNG HANG KHONG

t=| DICH VU VAN CHUYEN BUGNG BO

DICH VU VAN CHUYEN PUGNG SAT

@7 DICH VU VAN TAI DA PHUONG THUC

=m| DICH VU CHUYEN PHAT NHANH

DICH VU KHO BAI

€| DICH VU XUAT NHAP KHAU UY THAC
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WORKING
PROCESS

1. Procedures and regulations consultancy
Tu van chinh sach, thu tuc

2. Commercial contracts signed 11. Lesson
Ki két hgp dong thuang mai Reflection

3. Export documents preparation 10. KPIs evaluation
Chuan bi ho sd xuat khau dong bo banh gia KPIs
nhat quan.

9. Notice of delivery to
4. Export customs clearance the sender

declaration

Khai bao théng quan quan
xuat khau

Thong bao hoan tat

giao hang cho bén gui

)
6.
@

w

5. Handling goods to international port/airport
Tiép nhan hang hoa, giao den
ctia khau quoc te

7

“—!\

6. International shipping 7. Import customs 8. Deliver to the receiver
Van chuyeén quoc té clearance declaration Giao hang dén bén
Khai bao thong quan nhap khau nhap khau

QUY TRINH
LAM VIEC
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Our Awards & Recognitions

2006 - 2010 (PHUC TIEN)

» Define the mission: support foreign-invested enterprises to successfully do
business in Tay Ninh and surrounding areas with products for customs clearance
and domestic transportation.

« Establish a business system, processing process and SOP

« Build the management team and system

« Build rules, regulations, and job descriptions system

« Build value chain

 Build documents' records and restore system

« Become a customs agent and a leading reputable customs clearance enterprise
in Tay Ninh Province

» Customer retention rate 95%

2010 - 2015

« Establish Ho Chi Minh City’s Office

« Create and operate according to the business model

« lIdentify strengths, markets, and customers

+ Clarify vision, mission, and core values

* Develop international freight products, performing door-to-door delivery
service

« Join domestic and international forwarding associations

» Use business management software

* Build a training system and execute internal training

2015 - 2020

« Build and practice company culture

 Build a customer services team and system

« Define and declare a statement of customer service
 Build a customer service level system

* Imply the online working model

2021

« In 2021, DHA Logistics was proud to be recognized by PANGEA LOGISTICS
NETWORK LTD as the best partner in Asia, becoming the most prestigious service
provider ready to provide all logistics services requirements.

* Move the DHAL office to Nguyen Van Troi Street, Phu Nhuan district.

» Adapted to flexible working mode between in-office and work from home

2022

 Restructure to build a new generation Freight forwarder on digital transformation
platform for automation

12 COMPANY PROFILE

Cot Moc Va Thanh Tuu

2006 - 2010 (PHUC TIEN)

+ Xac dinh sir ménh: ho trg cac doanh nghiép dau tu nudc ngoai kinh doanh thanh
cong tai Tay Ninh va vung lan can bang san pham khai bao théng quan va van
chuyén noi dia

« Hinh thanh hé thong nghiép vu, quy trinh xtf ly va SOP

« Hinh thanh hé thong quan ly diéu hanh doanh nghiép

+ Dao tao doéi ngli dam mé, chuyén nghiép chu y dén ban sac riéng

 Xay dung hé théng ndi quy, quy ché, bang mo ta cong viéc

* Xay dung chuoi gia tri

 Xay dung hé thdong luu trii ho sg

 Trd thanh dai ly hai quan va la doanh nghiép khai bao théng quan uy tin hang dau
tai tinh Tay Ninh

« Ty lé khach hang & lai 95 %

2010 - 2015

« Thanh lap van phong tai Thanh Pho Ho Chi Minh

« Xay dung mo hinh kinh doanh

 Xac dinh thé manbh, thi truong va khach hang

« Lam r6 tam nhin, st ménh va gia tri cot Loi

« Phat trien san pham cudc van tai quoc té, thuc hién nghiép vu giao nhan hang
door-to-door

« Tham gia cac hiép hoi giao nhan trong nudc va quoc té

 SU dung phan mem quan ly doanh nghiép

 Xay dung hé thong dao tao va trién khai dao tao noi bo

2015 - 2020

e Thuc hién van hoa doanh nghiéep

« Xay dung hé thong va doi ngii cham séc khach hang
« Xay dung tuyén ngdn phung su khach hang

+ Xay dung hé thong cap do phuc vu khach hang

e Thuc hién mé hinh lam viéc online

2021

« Nam 2021, DHA Logistics tu hao khi dugc hiép hdi PANGEA LOGISTICS NETWORK
LTD c6ng nhan la d6i tac t6t nhat Chau A, trg thanh nha cung cap dich vu uy tin
nhat dé san sang dap (ng tat ca cac dich vu vé chuoi cung Ung hau can

« Chuyén van phong DHAL vé Buong Nguyén Van Troi quan Phu Nhuan

« Lam viec linh hoat gitia tai van phong va tai nha

2022

« Ta&i cau truc xay dung mot Freight forwarder thé hé mdi trén nén tang chuyén doi
s6 de tu dong hoa
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DANG NGOC TINH
DHA LOGISTICS CO.LTD Mr. TONY DAN

S +84 906 932 666 Ceo

@ dhalogistics.com +84 938 053 359
Tax code: 0310104376 Tonydang@dha-logistics.vn



