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DHA Logistics promises quality services in every scope of our business, 3. FOR YOUR ECONOMIC BENEFIT
each of your demand and shipment will be handling WE DELIVER ON TIME

4. FOR YOUR VALUE BRAND NAME,

WE DELIVER SAFELY

5. FOR YOUR CONVENIENCE AND DEVELOPMENT,
WE CONTINUOUSLY INNOVATE

6. FOR YOUR INFLUENCES,
WE ASSIST PROFESSIONALLY

SERVICES

At DHAL, we believe that a quality logistics service is not just a service that meets
fundamental factors such as safe transportation, on-time delivery, and reasonable
prices. An outstanding logistics service must listen to and absorb clients' opinions
and requests, prioritize individualizing each order, and flexibly give advice and solutions.
Processing quickly and following your company's wishes as well as ensuring that the
processing standards are met for each characteristic of each type of goods.
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To meet the conditions of a quality logistics service mentioned above, DHAL has
equipped itself with a synchronous and consistent working process system with various
services. A young, dynamic, and enthusiastic team will always be in your services, as
well as an experienced management board in the monitoring process, offering the most
optimal consulting and handling options for each request. Besides, with a global system
of professional suppliers and agents, DHAL is always ready to receive all domestic and
international orders and service needs. All of the above factors are built based on our
service motto, "correct identification, fast resolution, outstanding efficiency", ensuring
the best service quality, satisfaction and safety care for customers in the handling process.




As a customs agent, we always ensure that all customs clearance
procedures are updated and handled thoroughly and accurately as
required by law. As a logistics partner, we understand that customs
procedures are an essential link in the chain of activities related to
your company's production, business, and trade. For that reason, DHAL
provides convenient, simple, complete, and guaranteed customs clearance
services for import and export goods at the most reasonable cost to help
your business process run smoothly. Our services include:

Professional customs clearance service suitable for each type of
business, import and export. Implement all kinds of documents
related to customs clearance activities to help your company synchronize
processes and procedures between relevant departments.

Professional customs clearance consulting services based on experience
and in-depth understanding of goods categories, types of import and
export, bilateral/multilateral trade agreements, and separate request
processes.

Reasonable package cost and process suitable for each scale, type of
operation and industry.

Ensure peace of mind about procedures and legality after customs
clearance.

. Domestic And International

Transportation Via Sea

International sea freight service is one of the most prominent shipping methods
because it can transport a substantial volume in one order, compared to other
types of shipping, low-cost transportation, limit collisions and risks, ensure high

safety for goods and can be delivered on a large scale. This service is suitable for:

0 Goods with large volume and weight that need to be delivered in one order

9 Priority cost-saving shipments, especially international delivery orders

9 Priority orders with a fixed delivery schedule
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~ Domestic And International
= Transportation Via Air

Although not as popular and suitable for a variety of products as sea and land
transportation, international air transportation is the optimal choice for products
that demand time-priority and high values products such as:

o Time-priority products like fresh food, fresh fruit, and flowers; products that
are time-priority in request of clients

9 High value goods such as jewelry, gold and silver, high fashion and electronics

€) Orders related to drugs and chemicals such as coal, pharmaceuticals, cosmetics,
cellular products, organs, etc.

Domestic And International
Road Transportation

The demand for domestic road transport between provinces and across countries
services has been growing continuously in recent years to meet the needs of global
trade and consumption. This is the most suitable vehicle for:

o Inland transshipments between port and factory

@ Cross-border transshipments between neighboring countries and international
ports in Vietham

9 Domestic transportation between North and South

@ Road cross-country transportation

Road transport is also a form of transportation with high flexibility, from
transportation time to shipment size, types of goods that can be transported
and the delivery location. Ensure to meet various transportation needs and
personalize the delivery time to the maximum extent.

Domestic And International
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Although it serves almost the same function as road transportation and is even
less flexible, rail transport still has its own advantages. It has higher safety
levels than road transport, and the cost is also more reasonable than other
shipping forms. This is also the type of transportation that is least affected by
the weather, thus, limiting delays and cancellations due to bad weather conditions,
ensuring safe delivery and on schedule. In addition, Vietnam is also focusing
on upgrading the rail system to international standards, promoting railway
transport to join and serve global transportation needs, and diversifying
transport routes by rail vehicle.

Multimodal Transportation

Multimodal transportation is a service that combined all means of transport. In
other words, it is the transportation or carriage of goods using at least two different
methods and usually transit in a third country. This is the ultimate solutions for
shipment that need to stop by many locations, either domestic to international or
international to international, and for businesses manufacture in Vietnam and
distribute international, or shipment that one method transportation isn't the
best solution, for example, in time and cost management.

0 Using one documents set, allow synchonize, convenient and
time saving between each destination

Flexibility between different transportation methods %
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Minimize time loss at trans-shipment points F 2)
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Reduces the burden of documentation and formalities

Save unnecessary cost in shipment and reduce total cost of exports

Courier Service For Documents,
Samples, And Service For Personal Effects

To meet customers' comprehensive transportation demands, DHAL also
provides expedited shipping services for documents, samples and personal
goods. This is the best choice for customers who need to transport small goods,
giving maximum priority to delivery time, globally. Through domestic and
international courier services, we always ensure that your requirements are
met on time and safely at the most reasonable cost.
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Warehousing service is an integral part of
the freight forwarding and logistics system.
If logistics is the connector between product
and market, warehousing is the bridge link

between producer and customer in the //DDD// Dl—_—'D DDD
transportation industry. For DHAL, a m% @ ///

warehouse is not only a place to store goods /
between trips but also a place to protect the
quality of goods, eliminating risks from
environmental, geographical, and human
impacts.

Suitable for each type of goods: raw material, work-in-process, finished products

In accordance with the nature and storage requirements of the goods: general
warehouse, frozen warehouse, bonded warehouse, etc.)

Clear contract, ensuring safety and prestige throughout the storage time

Reasonable and competitive cost

We also offer an Import-Export Trust service to support small
and medium-sized companies without import-export function to
promote and support their international trading sector. With this
service, we would like to partner with our customers in the
developing journey to reach more markets in the world in
international economic integration.

DHA LOGISTICS CO., LTD

Address: 4th floor, Pacific Lines
HCM Building, 163 Nguyen Van Troi
Street, Ward 11, District Phu Nhuan,
Ho Chi Minh City, Vietham

Hotline: (+84) 906932666
Email: enquiry@dha-logistics.vn
Website: dhalogistics.com




DHA LOGISTICS

Khai bao thong quan Dai ly van chuyeén hang hoa
toan cau toan cau

Van chuyen hang hoa
duang bo va duong sat

Dich vu kho hang

DHA Logistics cam két, trong mai linh vuc hoat déng cua céng ty, moi mot
nhu cau, moi mdt dan hang cia quy khach hang sé dugc xu ly

NG CO SU LUA CHON,
CHON THONG MINH NHAT

3. Vi LOI iCH KINH TE CUA KHACH HANG,
CHUNG TA PHAI GIAO NHAN DUNG HEN

4. Vi THUONG HIEU CUA KHACH HANG,
CHUNG TA PHAI GIAO NHAN AN TOAN

5. Vi SU PHAT TRIEN CUA KHACH HANG,
CHUNG TA PHAI CAI TIEN LIEN TUC

6. VI KHACH HANG CO TAM ANH HUGNG,
CHUNG TA PHAI PHUNG SU CHUYEN NGHIEP

DICH VU

Tai DHAL, chung t6i quan niém mot dich vu hau can dat chuan chat lugng khong chi
la dich vu hau can dap Ung dudc cac yéu toé cd ban nhu van chuyén an toan, giao nhan
dung hen, gia ca hgp ly. Hon ca thé, mét dich vu hau can tét la dich vu co thé lang
nghe va tiép thu y kién cling nhu yéu cau trén moi don hang, uu tién ca nhan hoa, linh
dong dua ra nhiing phudng an tu van, xit ly nhanh chéng va phu hdp nhat vdi mong
muén clia quy cong ty cling nhu dam bao dap Ung du tiéu chuan xur ly cho tung dac
diém cua tung loai hang hoa.
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Dé c6 thé dap ung dieu kién cua mot dich vu hau can dat chuan chat lugng nhu vua
néu trén, DHAL da trang bi cho ban than maét hé thong quy trinh lam viéc dong bo,
nhat quan vdi da dang cac loai dich vu cung doi ngli nhan vién tré nang dong, nhiét
huyét trong tu van va lang nghe khach hang cling nhu mét ban quan ly day kinh
nghiém trong qua trinh giam sat, dua ra cac phuong an tu van va xu ly téi uu nhat
cho ting yéu cau thi thach nhat. Bén canh dd, vdi hé thdng nha cung ung va dai ly
chuyén nghiép, két noi toan cau, DHAL ciing luon san sang tiép nhan moi don hang
cling nhu nhu cau dich vu trong nudc va quoc té. Tat ca cac yéu to trén dudc xay dung
dua trén phuong cham dich vu cta ching t6i “xac dinh dang, gidi quyét nhanh, hiéu
qua vugt troi”, ddm bao dem lai chat lugng dich vu tot nhat cling nhu su hai long va
an tam cho quy khach hang trong toan bo qua trinh xu ly.




Trén cudng vi la dai ly hai quan, chung t6i luon chu trong dén viéc
dam bdo moi thu tuc thong quan phai dugc cap nhat va xur ly day du
va chinh xac nhat theo luat quy dinh. Trén cuong vi la doi tac logistics,
chang to6i hiéu thu tuc hai quan la mac xich quan trong trong chuoi
hoat dong lién quan dén san xuat kinh doanh va thuong mai ctia quy
cong ty. Chinh vi lé do, DHAL luon dem lai nhing dich vu théng quan
hang hoa xuat nhap khau tién lgi, don gian, day du va dam bao vdi chi
phi hgp ly nhat nham giap qua trinh kinh doanh ctia quy khach dugc
dien ra thuan lgi nhat. Cac dich vu clia ching t6i bao gom:

Dich vu thong quan chuyén nghiép phu hdp cho tung loai hinh doanh
nghiép, loai hinh xuat nhap khau. Thuc hién cac loai ching tu lién
quan dén hoat dong thong quan nham giup quy céng ty cé dudc su
dong bo trong quy trinh va thu tuc giita cac bo phan lién quan.

Dich vu tu van thu tuc hai quan chuyén nghiép dua trén kinh nghiém va
su am hiéu sau sac vé cac chung loai hang héa, loai hinh xuat nhap khau
cac hiép dinh thuong mai song/ da phudng ciing nhu quy trinh yéu cau
rieng biét.

Chi phi tron gai hap ly va quy trinh phu hgp véi tung quy mo, loai hinh
hoat dong va nganh hang.

Dam bao su an tam ve thu tuc, tinh phap ly sau théng quan.

B Dich vu van chuyén dudng bién

Dich vu van chuyén quoc té duang bién la mot trong nhiing phuong thdc van
chuyén néi bat nhat dua vao nhitng dac diém, cé thé chuyén chd vai khoi lugng rat
l&dn trong mot don hang, so sanh vdi cac loai van chuyén khac, chi phi van chuyén
thap, han ché xay ra va cham, rui ro, dam bao tinh an toan cao cho hang hoa va cé
thé giao nhan trén dién réng. Bay la dich vu thich hgp cho:

@ Cac loai hang hoa c6 khéi lugng, trong lugng Lén, can dudc giao nhan trong mét
don hang

@ Cac 16 hang uu tién chi phi tiét kiem, dac biét la cac don hang giao nhan quéc té

€) Cac don hang uu tién lich trinh giao nhan c6 dinh

Dich vu van chuyén dudng

Tuy khéng pho bién va phu hgp vdéi da dang san pham nhu van chuyén dudng
bién va duong bo, van chuyén quoc té dudgng hang khong lai la lua chon toi uu
cho cac nhom doi tugng uu tién ve thai gian va gia tri san pham nhu:

@ San pham uu tién vé thai gian nhu thuc pham tudi séng, trai cay, hoa tudi; hang
hoa uu tién theo yéu cau cua khach hang

@ Hang hoa co gia tri cao nhu trang stic, vang bac, thai trang cao cap va do dién tu

9 Cac don hang lién quan dén dudc va hoa pham nhu thuéc than, cac san pham
dudc my pham, cac san pham y té, ndi tang cap cuu, van van.

Dich vu van chuyén
duding bo
Nhu cau van chuyén duang bo ndi dia gilta cac tinh thanh va xuyén quoc gia da va

dang tang truang lién tuc trong nhiing nam gan day nham dap Ung nhu cau thuong
mai, tieu dung toan cau. Day la phuadng tién phu hgp nhat cho cac nhu cau:

@ Trung chuyén néi dia giita cang va nha may

@ Trung chuyén xuyén quéc gia tif cac nudc lang giéng va cang quéc té &
Viet Nam

€) Van chuyeén néi dia BAc Nam

@ Van chuyén xuyén quéc gia dudng bo

Khong chi dung lai & do, van chuyén duong bo con la loai hinh van chuyén cé
tinh linh hoat cao, tu thai gian van chuyén cho dén kich thudc L6 hang, cac loai
hang hoa co thé chuyén chd va ca dia diém giao nhan. Dam bao dap ung da
dang cac nhu cau van chuyén va ca nhan hoa toi da thai gian giao nhan.
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Dich vu van chuyén
dudng sat

Tuy c6 chic nang phuc vu gan nhu tuong dong vdi van chuyén dudng bo, va
tinh chat it linh hoat han, van chuyén duong sat van co nhiing uu thé rieng
cua minh nhu tinh chat an toan cao han so vdi van chuyén dudng bd, gia ca
hgp ly hdn so vdi cac hinh thdc van chuyén khac. Bay ciing la loai van
chuyén it bi anh hudng bdi thagi tiet nhat, do do, han ché cac truagng hagp
hodn va huy lich trinh do diéeu kién thgi tiét xau, ddm bao giao nhan an toan,
duang lich trinh du kién. Bén canh dd, Viét Nam ciing dang chu trong vao viéc
nang cap hé thong dudng ray theo tiéu chuan quéc té, thuc day van chuyén
dudgng sat gia nhap va phuc vu cac nhu cau van chuyén quoc té, da dang
hoa cac tuyén van chuyén bang phuong tién dugng sat.

Dich vu van tai da phuong thuc

Van tai da phuong thuc la dich vu st dung tir 2 cach thiuc van chuyén va qua
canh it nhat ¢ 1 quéc gia trong qua trinh giao nhan. Day la giai phap téi uu
cho cac doanh nghiép xuat khau, gia cong tai Viét Nam va phan phoi quoc
té, hay nhitng don hang di qua nhiéu dia diém, vi du nhu van chuyén ca noi
dia lan quoc té, va nhitng don hang ma dich vu van chuyén mét phuong
thuc chua mang lai hiéu qua toi uu nhat cho qua trinh xu L.
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Linh hoat giif cac phuang tién van chuyén f 2)
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@ Ssudung mét b chimg tix, gitip dong bé hoa, tién Loi va
tiét kiém thai gian ¢ moi dia diém qua canh

Tiéet kiém thai gian hang luu kho, bai trong khi cha chuyén

=

Dan gian hoa thu tuc va thai gian lam thua tuc den miic téi gian nhat
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Tiét kiém chi phi xuat khau khi rat ngan qua trinh van chuyén

Dich vu chuyén phat nhanh

Nham dap ung nhu cau toan dién cta khach hang ve cac dich vu giao nhan,
DHAL cung cap dich vu chuyén phat nhanh cho cac mat hang chung tu,
hang mau va hang hoa ca nhan. Day la lua chon phlu hgp vdi cac khach
hang cé nhu cau van chuyén hang hod nho Llé, uu tién t6i da ve thgi gian
giao nhan toan cau. Thong qua cac dich vu chuyén phat nhanh néi dia va
quoc té, chung t6i luon dam bao yéu cau cua quy khach dugc dap ung dung
han va an toan vdi chi phi hgp ly nhat.
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Dich vu kho bai la mot phan quan trong

trong qua trinh van chuyén hang hoa. Néu

nhu hau can la cau noi gitra sén pham va thi 010
truong, thi kho bai la cau noi gitta giao va / ~
nhan trong nganh van tai. Doi véi DHAL, kho [ %
bdi khong chi la noi luu gilf hang héa gitia | £

nhiing chuyén di ma con la ngi bao vé chat

lugng hang hoa, loai tru cac rui ro tac dong

tu moi truang, dia ly va ca con nguai.

Thich hgp cho tiing loai hang hoa: san pham tho, ban thanh pham, san pham
hoan chinh

Phu hgp vdi tinh chat va yéu cau luu giil cia hang hoa: kho khd, kho lanh, kho
ngoai quan, van van

Hgp dong rd rang, dam bao an toan, uy tin trong suét qua trinh luu gill

Chi phi hgp ly, canh tranh

Khong chi cé dich vu hau can quoc té/ noi dia chung téi con cung
ung dich vu xuat nhap khau ay thac nham ho trg viéc xuc tién
thuong mai quoc té cho nhiing doanh nghiép via va nho chua cé
chuic nang kinh doanh xuat nhap khau. Vdi dich vu nay, chung toi
mong muén cung dong hanh vdi khach hang ctia minh dé ngay
cang phat trién, vudn ra nhiéu thi truong trén thé gidi trén da hoi
nhap kinh té quoc teé.

CONG TY TNHH GIAO NHAN
HANG HOA DHA

Dia chi tru sé van phong: Lau 4,
toa nha Pacific Lines HCM, 163
Nguyén Van Troi, phudng 11, quan
Phu Nhuan, TP HCM, Viet Nam
Hotline: (+84) 906932666
Email: enquiry@dha-logistics.vn
Website: dhalogistics.com




